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Installation Instructions
CodeSource® for PalmOS

System Requirements:
PC running Windows98, WindowsME, Windows2000, or WindowsXP
(Home or Professional) and Palm Desktop already installed on the PC.

Handheld device running PalmOS version 4.1 or later. This handheld
must contain an expansion card slot and at least 3 MB of available
internal memory. If your unit has less than 40 MB of internal memory
free, you should insert an expansion card with at least 40 MB
available.

Preparation:

Please HotSync your handheld before beginning the installation
process. This will insure that your existing information is properly
backed-up. Leave the device in the HotSync cradle or connected to the
HotSync cable. Because the CodeSource® data files are so extensive, it
may take up to approximately 30 minutes to complete the installation
process. It is important that your PC remain available throughout this
period, so please disable any screen savers or power savings options on
the PC.

Installing the CodeSource® program files:

1. Start the installer program, named “InstallCodeSourcePalm”
directly from the CodeSource® CD-ROM. The installer screen
should appear. You can click the “Info” button at any time to
review these instructions.

2. Click “Next”. The HPC, Inc. End User License Agreement will
appear.

3. Click “T Accept” to indicate your approval of the Agreement. If you
do not approve, CodeSource® may not be installed.

4. Click “Next”. The destination folder screen will appear. You may
change the default HPCSoft directory here, if necessary. All
CodeSource® files will be installed to this location on your PC.

5. Click “Next”. If more than one handheld has been HotSynced to
the PC, the account selection screen will appear. The License
Agreement only allows you to install CodeSource® to ONE
handheld device. Please click the “Clear All” button and then click
on the User Name of the device to which CodeSource® should be
installed. You will have to provide this User Name when registering
the software.

6. Click “Install”. CodeSource® files will be extracted from the CD-
ROM and placed in the HPCSoft directory. When the Completing
Installation screen appears, place your device in the HotSync
cradle (or connect via HotSync cable) and press the HotSync
button. This will download CodeSource® files to your handheld.

Installing the CodeSource® data file:

Much of the CodeSource® data is contained in a large data file which
must be installed onto an expansion card unless your handheld device
contains sufficient internal memory (currently, only two models, the
TungstenC and the Tungsten3, have enough internal storage space).
You will do this using the installation tools provided by the

manufacturer of your device. If your handheld is the Palm or PalmOne
brand, this tool is usually named “Quick Install” and works with SD
cards. Sony devices provide the “Msexport” tool for installing files to
MemoryStick expansion cards.

After completing the program file installation steps above, open the
HPCSoft\CodeSource for Palm directory on your PC. Its default
location is “C:\Program Files\HPCSoft\CodeSource for Palm”. This
directory contains all of the program, data, and documentation files for
CodeSource®. The file named “Bitt-CSrc.pdb” must be installed on
your handheld (either to an expansion card or internally).

Start your Palm Quick Install, Sony Msexport, or other Install Tool. On
many PCs, this will be found in Start | Programs | Palm Desktop | Palm
Quick Install. Or, you may simply double-click the “Bitt-CSrc.pdb” file
name. From the User drop-down list, select the name of your device
(should be the same HotSync name used earlier). Using the Add File
button, add the “Bitt-CSrc.pdb” file described above to the Expansion
Card or Handheld panels. This may also be done via drag-and-drop. Be
certain that the selected destination has adequate room (40 MB). Please
check that an Expansion Card is selected as the destination, that the
Expansion Card is installed in the handheld, and that the correct
HotSync User Name is selected.

Now, HotSync your device. This may take from 5 - 25 minutes,
depending on your unit’s speed. If you experience difficulties installing
the data file to an Expansion Card, please contact HPC support.
Pre-installed SD/MMC cards are available for a nominal fee if you are
unable to complete the installation yourself.

Technical Support:

If you need help with any aspect of CodeSource®, you should first go
to the on-screen help in the program. HPCSoft™ has provided extensive
help information to easily guide you through the program. If you are
unable to resolve a problem, call HPC at:

Tel: 847-671-6280
800-323-3295
Fax: 847-671-6343
Monday - Friday, 8:00am - 4:30pm (CST)

If you are having any difficulties with Palm™ Operating System, refer
to your Palm™ User Manual or contact Palm, Inc. direct.

HPCSoft™ technical support is free of charge to registered users. A
registration card is supplied with this product. Please have your serial
number handy when contacting HPCSoft™. When contacting us by
phone, it is most helpful to be calling from the computer where you
need support. This way we can work with you to solve the problem or
demonstrate a particular function of the software. To receive support

via the Internet, contact HPC at:
E-mail: hpc@hpcworld.com

Web: www.hpcworld.com
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